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Pre-
Contemplation

No intention on
changing behavior

Relapse

Fall back into old
patterns of
behavior

Contemplation
Aware a problem
exists but with no
commitment to
action.

Upward Spiral
Learn from each relapse ,

» -
~ -
b

Maintenance Preparation

Sustained change;
new behavior
replaces old

Intent on taking
action to address
the problem

Action

Active modification
of behavior

o - (Prochaska and Diclemente, 1983: 390-395).
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(Counselling Treatment Planning in simple)
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* ORDD STHCR 3 OBB »S3O®. (Clear and measurable)

* OREPD PO D@ »SBD®. (feasible)

* OREP® CBEEGROO@ICE ErH® ) REED 3BE DE BIE IDG.
* ORDD e3NIRIBERIEE @D HFPOE WMPRDE OLLNE O» &Ioed B&3
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B30 e GG.
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&0@%) NDVSHND DOGTHO LCHI TP DOB CBeC®® PRedE (Techniques)
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* DR &etie®xd (Time estimate)
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* &0 80 608 6P @0e.

* 5200 @ wPw O&vE) S0®.

* ®0 RYS BO® DDIRD eNTOO.

* D9 SOES 80D Boo® &8 ears & 8Je.

* B €3 €8S G0 BHBS BERBVNOE @S B®.

* 80 i By S58.

e®® ®OE emI0LS ©O DHENGEE® DEO (group) e®T® & DOGE.

8@ @O (Family Problems)
* So0® @0 ©0® 0oL SO®
* ©0 RO BO® D B eMNHOO.
* s S08s 80 00 &8 enm At 8Je.
* &G &3 €S 0 BHBES BERBWMOGD e208cS Ie.
* OFeddt B0 @D DEe.

DR/ MeeNOB DB (Stress and anxiety)

* &EN0 O Bbe 0Ez®
* &PEN0 6O 00D P DR.

b ®cOg (Economical problems)

* 80 bln g&» 5®.

oty O O9F ©®0Q DIENEE eIe®® 8 ®e SBOwdmns SO0
et3nEIB ©O® DB DO coet®® P® B (Counselling Techniques) o

0% (Tools) s ©OG.
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CEDOH

28@ ®OR BTH)
* B £ Y LW DOy cuec®»@ (Marital counselling) &g S85@.

* B, S B 00 v =88 cuecemn &g S0®/ (Round Table

discussion)

* geHHw DLEBD &5B0@ (Cognitive behavioral therapy)

DR/ MNBE DVBO BETH)
* DOEBD GBd

o - Simple relaxation
Progressive muscle relaxation

* Anger management

dOD ®O® BCH

* O goec®m® (Economical counselling)
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fldaa urK fyj;a fldaa fya;=fika isyjQ urK f,i £la jgjo ta iEu wijia:djlu jdf.a %l .; yels jQ ufYals; ,CIKhka jQfha tfia fih .sh
wh Isishi jQ hi fjk;a W.% .Kfha frda.dndOhka f.ka fyda jea jhilska hg;= wh fyda jk njhs'

fldua urK msgqgmi fjk;a frda.

jed jYfhkau fndafkdjk ksoka.; jk frda. fyj;a Ehjeahd;' fldf,iagfrda,a isfrdaisia yDohdndO' fukau wél f,i u;agjH Ndu;
IrKakka b;du jhia.; uyé mqoa.,ka oreKq ,sx.%dYs; frda. j,ska fmf,kakka jeks wh fukau m%;sYla;s IrK yelshdj b;du yn,
uUgul mej;S who yDo jl=.vq wlaudj jeks foa wdY%s; noaOlsii |, yd m%;sYla;sh wvglr ;nd.ekSug fnfy;a Ndu; Irk who
W.% ukaoudkisl iajdndjhka iys; who jed wjOdki msRia uh'

fuhska wmg uYd, mdvula Ishd§ ;sfi tki fndafkdjk ksoka.; frda. j,ska je,lS isafi uy’.= mdvuhs'
fldua yd udkisl .egé

fldua hkq ffjrihlska fndajk frda.hla f,i fi jk ug ie,flk w;r tys we;s jix.; uh iajrEmh ksidu th we;ei whg udkisl frd.S ;;ajhla
f,iskao n,md ;sfnk whqre olakg ,efnhs' fldua NS;sldj - Covid Phobia th tfia fjoa§ fldfrdaKd fyj;a fldia -19 ;j;a msRilg
13 NS;sldjla f.k fok idOlhla o U we;' fi ksidu fldda wdY%s; NS;sld ;;ajhlao olakg we;' muKg;a jvd filLH m%;sm;a;suh
iSudjka blaujd I1%shd Isiuo olakg ,efnhs' ‘kEjg jvd +4 ihla olakg ,efnhs'

we;ei msRila idudkHf,i i,Id thska i§ isaug fi'lLHuh m%;sm;a;Ska wkq.ukh Iroaos ;j;a msRila fi'lLHuh wjYH;djhkago
tyd hiika muKg jvd jed msRis’yli o wdrCls;hhs is;fika wkjYH iSudfjka hi hi WmlrK yd 1%uféo Ndj;d Irfika isdoa§" ;j;a
msQila th if;alg udhsi fkdirhs'

fiish,a, w;r frda. j,g ih fi ;j;a nrm;, ;;ajhls' —frda. ldxidj~ AHypochondriasis& jeks ;;ajhkaf.ka fmf<iikaaa isa whf.a fi
;;ajh ;j;a W.% w;g yeluo olakg ,engKq ,CIKhls'

frda. j,g wksis Nshla tlatu fjkuu udkisl ;;ajhls' th hi;rfika jea ki ufkda WmfoaYKhg fhduquh hq;=h' tfiau tjeks
;;ajhlska fmf<fika isd whg fldua ;;ajh =4 udkisl wiyk Idi njla we;s Isiug fya;=t we;s njlao fmkS hhs'

;ukag;a fldua je<foa hehs wksis Nshiska miquu olakg ,efnhs' fi ksidu tjeks frda. ,CIK +latu kskaofkdhdu Idxidjg ,latiu
tlsh yelshs' fi m%;sldr.; hq;= ;;ajhls

tf,iu .%iaOh ;;ajhka f.ka mSvd G'Efika isak OCD" iy OCPD" jeks ;;ajhka iu'. .Kq foKq Irkafkdao fldua iu'. ta ;;ajhka hi
jed lulg ugygKq § isa" ufyalfhkau wksis f,i w;a md fia§u jeks Washing disorder ;;ajhkaf.a jed uula fmkShhs'

ck cSu;h wjg,a

wksis fldaa ih ksid we;euqkaf.a ck csi;hgo .egé we;su we;' w;HdjYH IdrKhlgj;a msg;g fkdhdu Isisfjl= iu". fyda Ighqg;=
fkdlsiu' oed f,i mqoa., weigr u’. yelu' /Is rCldj,ska bj;a Uu jHdmdr j,ska bj;a tu jeks foao %Ish yelsh' mqoa., in*o;d
wijuti wd%0l .eg¢ jeks foa o fi ksidu mek k.sk ;j;a .egéh'

fi ;;ajhka ksid mgoa.,hka w;r & yria:Ndjhla ygf.k we;s w;r Gu0 ldxid;aul wl%u;d ;;ajhka mjd we;su we;s whqre
olakg ,efnhs' fi ;;ajh ksid —fjkaufi Idxidj~ Separation Anxiety jeks ;;ajhka we;stiu yd mej;S ;;ajhka W.% w;g yeluo
olakg ,efnhs'

wfkla miska mjqg,a in’o;djhka mjd fuu fldfrdaKd ;;ajh ksid ie,Ish hq;= wjg,a iy.; ;;ajhlg m;aj ;sfnkq olakg ,efnhs' fi
ms<sn oj wm 3d wjOdkhlska miquh hq;=h'
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orejkag .egé

mj;sk ck cSjk rgdj yqre mgrey rgdfjka iEfykak fjkia U ;sfnk ksidfjka orejkaf.a Idhsl udkisl yd iudcSh j%0kh hy meje;au
flfrys ie,Ish hq;= .egé we;s Ir ;sfnhs' ksoyfia t<shg hdug 1%Svd msahl fi,a,i Isfug GfYals; fi,a,i Isifi yd 1%shdldrli Isifi
mRY%hka Ndu;hg fkdyels tu iu jihia yd fiiq IKavdhi iu. ksoyfia 1%shd Isiug fkdyels Uu ys;fi;%d§ka {d;Ska ks;r
neyezlSug f.j,a j,g hdug fkdyels tu ksjfiau jeamqr /§ isaug isyuu jeks fya;= ksid orejkaf.a filLHu;a j%0khg ixj%Okhg
ie,Ish hg;= ndOdjka t,a,fjhs foudmshka fi ms<sn'oj ie,Is,su;a Uug;a ksis Wmfoia u; jev Isiug;a bgd .; hq;=h'

ukao h;a —wél%shd YS,S - Hyper active ~ ;;ajhkaf.ka yd —wkjOdk wé 1%shdYS,s ADHD - Attention Deficit Hyper
Active ~ ;;ajhkaf.ka fukau Attention Deficit Disorder - ADD (Without Hyper active) yd Oppositional Defiant Disorder -
ODD fukau Autistic Spectrum Disorder - ASD, ;;ajhka o 1%ufhka W.%jk ;;ajhka olakg ,efnhs' fi ;;ajhka .ek wjOdkh
fhdod orejkag ksis WmfoaYKuh u.fmkaui ,nd fkdyk fyd;a ;;ajhka jvd;a W.%Uh yels neuka" fkdi,|d yeBh hq;= fkdfd'

wOHdmksl ndOdjka

fi ;j;a iqufYAIS .egéjls' mdi,a f.dia hyé fhfy<shka yd tlaj .=reNj;=ka yd tlaj mx;s Idur wOHdmkh ,enQ orejkag y§isfhau
f.or ksj;skakg uh' thg;a jvd ufYals;u isoaéh jkafka +a jdrKhiska yd ;yki WmlrKhlaj ;snQ jedysa whg muKla ksoyfia
Ndu;hg bv ;snQ yrl:k ,emafgdma whsmEa gei jeks Wmdx. Ndu;fhka wka;%cd,h yryd bf.k .ekSug isy uuh”'

ie,Ish hg;=;nd Isisy ksis mgyqKqgjla |1%uféohla ukh moaO;shliska f;drj th werdu ksid orefjdao foudmsfhdao
.=reNj;=kao 3 wiSre ;djhg m;auh'

B,".g isyjQfha orejka wka;%cd,h yd iaud%U cx.u yrl:k NG;fhka bf.kSu flfia fj;;a wreu mqyu ;yki Wmirkh ;u w;g
m;auu;a iu’. th wjNdj;fha fhouuh'

tfiau fifika bf.kqi Ighq;= IrK Slow learners, fukau aiaf,laishd Dyslexia jeks hi hi bf.kqi wil%u;dj,ska fméK orekaf.a
.egéo hijedufi m%jK;djhla fmkakqi Irhs'

yrl:khg weineysh

fi wksla .egéjh' foudmshka yd jedysahka muKla weineysu ;snQ iaud%U cx.u yrl:k j,g orejkao weineys jkakg mgka
.ekSuh' uafhda ne,Su hi hiiudc cd,d wema fji wvi Ndu;h peU Isiu mska;+r ygjudrej fukau hi hi wksis 1%Svdjkao fi
wi;r fjhs'

ksthykg;a yrl:kh

fi b;du wk;=re odhl 1%shdjls wo jk ig we;ei orejka yrl:k ksE hykg f.k f.dia w;sYHhskau ? fnda jk;=re yrl;kh yd /§ isdhs
fi Idhsl fukau udkisl jYfhkao filLH m%YaK rdYshla we;s Irjkakls' b;du wys;lr [%shdj,shls' foudmshkaf.a +a wjOdkh
fhduquh hqg;=h fuh jydu keje;auh hq;=h jed ysa wh uiskao fkdl, hg;=h

ovinr .;s jeduu

fldua ksidfjkau a f,i cSjk ygrej fikiauu;a mgq iSudjka yd 1%shdldrli j,g k;=Uu;a fukau fjk;a uuO fya;=ka ksid;a
ufYalfhkau orejkaf.a idudkH o°. nj jed ovinr iajdNdjhla olajd j%40kh uu;a olakg ,efnk ;;ajhls' tfiau wé 1%shdYS,S
orejkaf.a tu ;;ajhka ;j ;j;a j%0kh Uu;a ;j;a tla .egéjls' fi i'oyd ksis ffjoHuh yd WmfoaYKuh fiajdjka ,nd .ekSu jeo.;ah'

mjg,a .egé

fldia medKSug fmrd;=j f.or bkak f6,djla fkd;siu ksid .eg”jg ,laj isa whg fldia wd.ukh;a iu*. muKg;a jvd Id,hla f.or
bkak uu ;j;a .egéjla U we;s iedhlao olakg ,efnhs' dg jvd fyd'ohs jevg .shdki Ishk ;;ajhg m;aj we;' f.or boka kslka b&u;a
f.or boka Tka,hska rdcld8fha fh§u;a hk folu tlfia .egéu we;

fokakd fouy,af,da tls fkldg Wojgq Wmldr Ir .ksfikao ¥ orejka foudmshka iu’. ksis in*o;djhlskao Ighq;= Isiug Id,h I,uKd
IrkKh Ir .; hg;=uh'

wjYH iEu wjia:djl§u ufkdaWmfoaYKhg iyNd.Su ;u .eg” ksrdirkh Ir .ekSug |1%shd Isiu;a b;du jeo.;a h'

wksis msRBisy lu
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msRBis'y nj yd ksis filLH m%;sm;a;s frda. j,ska je,IS isaug jeo.;a jkakd fiau wksis msRis'y lu hkq frda. j,g Tfrd;a;= §ug
;sfnk yelshdj ke;slr ouk fohla nj f;arei .; hg;=h' muKg jvd msBisy nj rlskakg hdfuka udkisl .egé we;stu;a ;sfnk .egé
jeauu;a fjhs' wksis f,i jed jdr .Kkla inka fhdofika w;a fia§u ulic kdYl Ehr "kEjg jvd Ndu;h uqyakg uqé we'.gu bi .ekSu
wél m%udKj,ska NdG;h jeks foa ksid fjk;a fjk;a .eg™ u;=fjhs' tfiau tjeks p%hd wka whgo uy;a ysirohla fjhs' ks;r is;su,s
.,d tau' wél f,i w;amd fia§ug is;Su ks;ru jdr Isysmhla kEu ‘kEjg jvd fldamam ms’.ka fia§u muKg jvd w;=.Eu ks;r f.a
fudma Isiu jeks jed mqr fidaok mqrey ;sfiki ufkdaWmfoaYKhg hdu jeo.;a th yels nj ie,slsh hq;=hs'

jerk f,i fnfy;a Nd;h
fldfrdaKdjg Nsfhka Ishk Ishk fnfy;a Ndd;ho wdydr w;sila; hehs Ishiika ;sfnk foa ys;=uf;a Ndu;hg .ekSuo iqyiq fkdjk
nj ie,Ish hg;=uh

flfia fj;;a w;a fnfy;a Ndu;h wfma iudcfha ;sfnk fohla jk kug;a fujka ;;ajhl§ ksis ffjoH wkqtkqu Wmfoia u; fnfy;a j%.
Ndy;h jeo.;a jk nj ie,Ish hqg;=h'

iudc cd,d fnfy;a jUfgdare

iudc cd,d j, ks;r ixirkh jk atO jUfgdre olakg ,efnhs' tajd hi hi wh b;du hym;a fE;kdfjka wka wh flfrys wkqlimdfjka ;ud
okakd foa fnod yRRkjd uh yelshs' £kqu fnod§u b;du fyd o fohla jk kug;a fnfy;a j%. Ndud;fha§ ;udg th .e,fmazhs hkak
ffjoHuh Wmfoia u; ,nd .ekSujvd;a fhda.H fjhs'

udkisl ;;ajh /I .kak

fi iu".u wm Uuiska ie,Ish hq;= ufYals;u ;j;a IreKla jkafka fldia -19 fya;= mdol fldgf.k fjk fjk udkisl ;;ajhka W.%uu j,lajd.;
ha;= njh' Isishi .egéjla & ki ffjoH jrhl= yuqu ksis Wmfoia ,nd .ekSu jeo.;ah' udkisl jYfhka n,mEi +fka ki mSvd Idi njla
tfka ki fojrla fkdis;d ufkda WmfoaYKhg iyNd.Suu ufkdaffjoH jrhl= yuquu b;du jeo.;a nj isys ;nd .; hqg;=u fjhs

ksis Wmfoia iu'.ska wmf.a filLHho /I .ksfika fldUa - 19 yuqfd Yla;su;aj 1%shd Isiug ksis udkisl filLHh ;;ajh mj;ajd
.ekSug wm ieu 1%shd |,hqg;= fjhs'

ufkda WmfoaVYI jrekaf.ka $ ufkda WmfoaYl jRhkaf.ka Tng uYd, iyhla ,nd.; yelsh

;J jir Isysmhla hkug fldfrdaKdjo mefmd< irim uef,aBhdj fld<rdj ,dyre Clhfrda.h fukau ;j;a tla fndajk frda.hla
muKla jkq we;' kuqg;a tka +tka wm" wm .ek wmf.a mjq,a .ek orejka .ek in"ojhka ms<sn’oj iudc ;;ajhka ms,sn"oj
ie,Is,su;aj tajd /flk whqBka 1%shd fkdl, fyd;a fldfrdaKd ;=rkajk ig wmg wmiju ke;sjQ ;;ajhla Wod uh yelsh' fi
ms<sn’oj ie,ls,su;a fikak' wjYH iEu wjia:djl§u ufkda WmfoaYKfha iyh ,nd .ekSug migng fkduah hq;=h' fojrla
fkdis;sh hq;=h' ufkda WmfoaYl jrhd hkq Tnf.a jD;a;Shuh i;%hd nj wu;l fkdirkak'

ffjoH" lu,a tia' chfialr
ufkdaffjoH *wdhqg%féoSufYal&
fcalAG ufkdatioH WmfoaVI
ACHP (Gte) Ltd.
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Success of Sri Lankan Women Entrepreneurs for Mental wellbeing

“The true entrepreneurs introduction: - “doer not a dreamer ”

-Nolan Bushnell-

Ms. Wathsala Malnie Edirisinghe

Counselling Officer, D.S. Office, Ratmalaa.
BA Special (Colombo), MA (Kalaniya), MBA (Kelaniya), PG Psychological Counselling
(India), Dip. Child Counselling (USA)

Entrepreneurship has been limited to men in Sri Lanka for many years. Now there are
number of females who are conducting their own business and competing
outstandingly in the economy. Women entrepreneurship has become essential to any
economic or a result of LPG (Liberalization Privatization Globalization) and economic
change. Women entrepreneurship is good method for enhance living standards inside

the family and contributing to the economic development of the country.

e How to develop the women entrepreneurship

Development of women entrepreneurs their great participation in the entrepreneurial
activities to no wing effort scan be taken into effective develop of women
entrepreneurs. There are advantages of entrepreneurship among women
empowering women is a challenge enhance national productivity generate
employment but also, help to develop economic independence personal and social
capabilities among women. Economic empowerment of women by micro
entrepreneurship led to the women in many things such as socio-economic
opportunity, property rights political representation social equality family

development community development and last the nation development.



e Challenges women entrepreneur in Sri Lanka.

So many obstacles are face by women in developing countries including Sri Lanka.

Access to
capital

Access to
information

Low level of
networking

Challenges
face by
women
entrepreneurs

Male
dominancy

Women
discrimination

Stiff
competition

Lack of
education

Balancing
family and
business

Defined as challenges for entrepreneurship in Sri Lank. Lack of faces to finance is on of
major barriers that entrepreneurs barriers which face by women entrepreneur in Sri
Lanka. The personal issues, cultural barriers, discrimination against women. Low
access to newest in formation technology poor education are the common barriers.
Including Sri Lanka further responsibilities inside the family life as dutiful wife and a

mother is the major.

Draw backs among women entrepreneurs with the culture of Sri Lanka.



e Success of women entrepreneurs

The conceptual frame work above depicts five factors as discased.

Psychological
characteristics

Formal and informal
learning

Success of
women
entrepreneurs

Early
childhood
experience

Eternal
supports

Competencies

This five factors emphasizes, the success first factor the impact of childhood
experience revecaled common characteristics among majority. The early childhood
experience were thus found to be a factor which contributed positively to their

success.

Second factors of psychological characteristics identified was locus of control

propensity to take risk. Self confidence and innovativeness.
Third factor, competencies, human relation were identified as an important a spect.

Fourth factor of formal and informal learning of entrepreneurs in Sri Lanka. Most of

them are educated.



Fifth factor of external support referring to the support received externally to the
entrepreneur importance of family support, emotion and financial support was a

contributory factors of success of these women entrepreneurs.

e Mental wellbeing of women entrepreneurs.

Successful women entrepreneurs mental balanced is very important they can use the
“feeling well” look up them selves as closed technique. Women entrepreneurs can
keep their mental balanced by be sleep, balanced nutrition diet, excises improve

mood. Women entrepreneurs can use steps take optimize our mental wellness.

Self care Sleep nutrias diet, exercise, yoga and meditation

1. Positive self talk
Positive self talk which is supportive can help increase self confidence and
improve mood.

2. Healthy relationship
Having healthy relationship also provides to get support good social
relationships.

3. Physical environment
This physical environment importance to release the stress. Physical
environment surrounding enter pears working place (office), poor lighting,
excessive noise, colors of walls in fiancé their mood.

4. Spirituality/ Nature
Spirituality has been linked together happiness. Specially for set up emotional
wellbeing. Nature protection is very important for entrepreneurs mental

wellbeing.



This steps in fin need to be success women entrepreneurs to developmental and

emotional wellbeing.

Conclusion

Success of Sri Lankan women’s entrepreneurs whose contribution vital for the journey

to words economic pro asperity of Sri Lanka.
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Psychological Intervention for Covid 19
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The impact of the Covid 19 pandemic on mental health

Coronavirus Disease (Covid-19), a global pandemic that has been rampant since
2020, has had a profound effect on the lives of both local and foreign people in the
world. This was the worst crisis for the people of the world who had never faced
such a catastrophe before, as they had to become self-isolated, unable to help each
other. Covid 19 is a fetal disease that causes severe physical discomfort in a way. On
the other hand, it is a disease that has severe negative effects on the mental health as
well. Due to the social stigma of the disease among the people, many people were
seen trying to hide the disease and fearing the disease. It also made the condition
worse for those suffering from anxiety disorders and Depression. The mental health
of both the victims and the non-victims of Covid 19 was deteriorating due to the
uncertainty of life expectancy, despair, untimely death of family members and
severe traumatic events caused by quarantine.

The Covid 19 pandemic, which began in China's Hubei province, has caused a great
deal of controversy in the country, leaving people and hospital staff helpless as no
cure has been found for the disease at that time. Therefore, a number of researches
have been launched in China to look into the adverse effects of this disease. Wang
et al. (2020) research in China found that 53.8% of those data contributors suffered
from severe emotional distress. It also found that 16.5% had mild to moderate
depression and 28.8% had mild to moderate anxiety. It was also revealed that there
is a positive correlation between the rise of these psychological problems and
women.

Also, a research conducted by hospital staff treating covid 19 patients in China
revealed that the pandemic situation had a severe impact on their mental health. The



researchers found that 50.7% suffered from depression, 44.7% from anxiety, 73.4%
from stress-related symptoms, and 36.1% from insomnia (Liu, et al., 2020).

Research by Brooks et al.(2020) have revealed that long-term quarantine, low social
contact, financial shortages, and stigma have all had a profound effect on mental
health, such as anxiety, depression, stress, anger, and sleep disturbances. Also, the
increased risk of dying from the epidemic seems to have a negative impact on the
mental health of many people. According to the research by Reger, Stanley & Joiner
(2020) also founded that the covid 19 effect increased the suicide rate. This situation
Is exacerbated by the socio-economic difficulties faced by individuals.

The above research findings confirm that this situation is more or less seen in every
country in the world. However, this is a time when the need for psychological
counseling is strongly felt to restore mental health. But there are also difficulties in
using the traditional counseling contact because of the potential for the disease to
spread quickly. Although traditional counseling is defined as a face-to-face contact
between counselor and client, the new trend is not to place face-to-face contact
between counselor and client during the pandemic situation. Further confirming this,
Martin, Millan & Campbell (2020) points out that it is timely to adopt online
methods such as telephone as it is difficult to provide face-to-face psychological
counseling services. Wang et al. (2020) also point out that telephone counseling
intervention is also effective in the adult community with emotional disorders.

Counseling Intervention for Covid 19

This paragraph focuses on a number of considerations in the use of counseling
therapies and techniques in online counseling.

Meyer et al.(2005) pointed out that there are a number of steps that can be taken
when performing counseling intervention online or over the phone, as mentioned
above. According to them the following 5 steps can be shown.

1 personal introduction and establishing a connection

2 Evaluating and identifying problems or difficulties

3 Identifying recourses and possible alternative solutions
4 Defining a realistic plan to implement immediately

5 Terminating the session

Although counseling is done online, it is imperative to follow the code of ethics to
protect the privacy and confidentiality of the client. Also, some of the usual
counseling techniques can be used to suit this. For example, cognitive behavior



therapy (CBT), mindfulness based cognitive therapy (MBCT), Dialectical Behavior
Therapy (DBT), etc. can be used successfully. Let's take a look at a simple example
of how cognitive Behavior Therapy apply for covid 19. It is an evidence based
treatment, can be applied to people suffering from depression, anxiety, stress and
other mental conditions.

CBT treatment recognizes that there is a network of interactions between a person's
thoughts, feelings / emotions, physical sensation and behavior. Because of the high
value that the client gives to negative thoughts, the emotion is relatively high. For
example, you realize that the fear of someone with a high level of irrational belief,
such as "1 will die of this disease," is relatively high. It complains of various physical
ailments as the body reacts to those emotional ailments. They are more likely to have
restlessness, which can lead to Pseudo symptoms similar to those of Covid 19. The
following maintenance cycle explains how severe symptoms such as anxiety and
depression can be.

Thoughts
* “There is no point in living any longer because of this pandemic.”
“No one can escape this pandemic.”
“I'will die of this disease”

Behaviour
Emotions/Feelings
Avoidance behaviour or hearing, talking the disease
Fear, Sad,
Attempt to suicide
Disappointed, Frustration
Amxiety and depression symptoms are seen

through behaviour. Physical reactions

Restless.
Complaints of vatious physical ailments,

pseudo symptoms similar fo Covid 19

Figure 1 Maintaining Cycle

Thus, both non-covid sufferers and covid victims will understand the negative
impact on mental health if they maintain the above cycle for some time. Therefore,
CBT as an evidence-based treatment, the client can be trained to understand the



relationship between personal thoughts, emotions, physical sensations, and
behaviors and to train the client to respond with mindfulness. CBT therapeutic
strategies can be used to challenge irrational thoughts. The counsellor can guide
clients through the use of Thought Diary, ABC Diary, counting technique, flash card.
Then the above maintenance cycle will be broken. When a person's negative beliefs
about himself, others, and the world are removed, he or she becomes accustomed to
developing positive thoughts.

Some mitigation of the value a person places on the threatening impact of the disease
gives him or her relief. It removes emotional discomfort. Its effect is to relieve
physical discomfort. Also, the person's behavior will return to normal. As a result,
the person will be motivated to act with greater understanding, mindfulness, and
discipline. Present moment awareness training reduces the frequency that irrational
thoughts come to mind. Also, motivating the person to think and act more
mindfulness based can help reduce their anxiety and depression in some way. On the
other hand, it will be easier to control the spread of the disease among society.
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Spirituality life for victor frankel’s Existent theory and logo therapy

“the greatest task for any person is to find meaning in his or
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Introduction

Victor Frankel the most important issues for human being search for the meaning of

Life. He use this tow theory the meaning of life. He uses to search person life.

Frankel’s Background

Victor Frankel’s born on 1905 was an Australian neurologist, Psychiatrist and
Philosopher. He was found “Logo therapy” which has been dubbed the third Viennese
“School of Psychology” (Following, Freund alder) The years spent there deeply affects

his understanding of reality and meaning of Life.

Components of Franklin philosophy

Victor Frankel philosophical theory based of external analysis and logo therapy (LTEA)



Existential analysis of person’s exitances. The existential theory is a branch of

philosophy on that concern’s, what it identifies questions, of life,

Why do human exist?
Why do | exist?
What do value?

Who am I?

A S

How can | contributed world?

There are main components that are the heart of the Frankel’s philosophy.

Logo therapy techniques.

Victor Frankel’s theory “Logos” is the Greek word for “sprit” spirituality mean’s
human’s ability to do and express highest thing in human life. Like beauty art, truth
and goodness spirituality can also include religion but not necessary. In the will to
meaning Frankel’s notes that logo theory aims to unlock the will to meaning in life.
Logo therapy develop in context of extreme suffering sadness. His experience

showed, according his theory life can divided,

Meaning fulfillment

A
Sacrificial life ideal life
Failure’s < » success
Wasted life shallow life
v
Emptiness

Four parts. His experience showed him that life can be meaningful in life.



The three main techniques of logo therapy.

1. deflection

Deflection is used when person is overly self absorbed on an issue of attain men

goal.

2. Paradoxical intention :-

Paradoxical intention involves asking for the thing we fear the most.

3. Socratic dialogue

Socratic dialogue is technical use the method own person’s word as of self

discovery.

This three techniques use to find out man’s mean of life.

Benefits of logo therapy.

Logo therapy may improve resilience or the ability to with stand adversity stress
and hardship. The form therapy encourages to develops while logo therapy isn’t
religious. It is to caused on pritual and philosophical concepts concerned with help

people who feel lost or dissatisfied on spiritual level.

Conclusion

This Victor Frankel’s logo therapy and exist analysis very important for todays
world and also for every day life. According to covid pandemic period, post period
this theory can useful to person find there life meaning. Also, person can practiced

there today everyday life.
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Neuroscience and Psychology: A brief review of Theory and Application.

Neuroscience and psychology have become the most appealing disciplines during
recent years with significant growth of researches and fascinating experiments. Neuroscience
plays an important role in the field of psychology. When observing related literature, it can be
observed that there is an association as well as disassociation between neuroscience and
psychology. There are several debates also in the world of science about the integration of these
two disciplines. Through this essay, | hope to highlight differences between two disciplines,
different views that exist regarding the relationship between neuroscience & psychology and
how each of these disciplines relates to one another. My primary purpose in this essay is to
show how far neuroscience has been helpful for the development of psychology and to
highlight how to define a psychological nature problem in a complex situation by incorporating
of neuroscience elements and neuroscientific discoveries made over a period of time. Let us
look why is important to discuss these two disciplines. Mind, body, brain and behaviour have
become important objects of study in modern sciences including neuroscience and
psychology.It was also a decade (1990-1999) called ‘decade of the brain’ published by the
Library of Congress and National Institute of Mental Health (Goldstein, 1994). Again, the
decade of 2000 to 2010 was proclaimed as the ‘decade of the Behaviour’ (Kendall, 2000). It
shows, these two disciplines have been developed, generated new trends and built up a valuable
conversation with the course of time. So, in achieving the goal of this essay, it is important to
look into these views and developments.

Neuroscience is the systematic study of the brain and nervous system. It explores the
human brain, its structure, mind, nervous system, biological and chemical processes in the
brain. Also, neuroscience concerns about the biological basis of consciousness, perception,
memory, and learning (Oktar, 2006). As the American Psychological Association, Psychology
is the study of the mind and behaviour on a scientific basis. As a diversified area of study, it
discusses human developments, mental and physical health, social behaviour, feelings,
emotions, and cognitive processes (APA Dictionary of Psychology, 2016). The function of the

mind, thoughts, mental processes, consciousness and how each of these factors affect human
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behaviour are explained in psychology. In these disciplines, the central object of study is
different. But there are common components such as behaviour, thoughts and cognition
between the two. Neuroscience analyses these common factors in neurological and biological
perspectives. Psychology and neuroscience overlap in these common components. This is
advantageous in psychology in complex psychological and neurological issues that can’t be
addressed only by psychology. In discussing these commonalities and collaboration, the mind
and body debate and the theories like constitutive reductionism and eliminative reductionism
are in favour of the relationship between the two disciplines. The mind-body interdisciplinary
debate states that the brain is an organ whereas, the mind is not and mind dwells in the brain
(Chater et al., 2017). Mind manifests through emotions, cognitive functions and behaviours.
Neuroscientists believe that the mind cannot be described without the brain. If damage occurs
to the brain, it influences the mind. For example, substance use and brain injuries.
Neuroscientists point out by using neuroimaging techniques like EEG, people born without a
brain do not show signs of consciousness. It means the mind does not exist independently
(Tryon, 2014). Theories like Dualism and reductionism in psychology are negated with this
discovery in neuroscience. Dualism states, mind and body are separate entities. There is no
interaction between mental and physical phenomenon (Fieser, 2008). Reductionism means, to
reduce complex psychological matters into a simple phenomenon (Marshell, 2009).
Constitutive Reductionism and Eliminative reductionism are opposed to these views.
According to constitutive reductionism, the brain produces mental processes and the mind is a
product of the body, not a separate entity. Eliminative reductionism points out that the mind is
purely a brain activity. Mental processes are generated when the brain is activated.

Biological perspective in psychology also can be well applied to the construction of this
argument. Bio psychological perspective explains how behaviours are generated as a result of
mental processes and how mental processes are generated due to the activation of the brain.
Mind - brain and behaviour - brain correspondence is explicitly brought out from this
perspective. This shows that the brain has become a central figure for the activation of mental
processes and behaviour. Biopsychological factors once again could be explained in
neuroscientific terms and, this breakthrough solidifies the relationship between these two
disciplines furthermore. For example, Biological factors like genes, hormones and
chromosomes are illustrated in neuroscientific terms in disorders like Parkinson’s, Alzheimer’s
Huntington’s, clinical depression and anxiety. The human brain is a very complex organ. It
consists of billions of nerve cells called neurons. Neurons are the principal communicators of

the brain. Neurons send signals from one region to another. The nervous system also as part of
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the brain is comprised of many nerve cells that transmit signals between different parts of the
body. It is through the nervous system human being communicates with the external world and
conduct behaviours. The brain controls senses like hearing, sight, smell, taste, touch and
emotion. Through these senses, the brain receives information, interpret them and store them.
Neuroscientists show that this Process of the brain has intertwined with mental processes and
behaviours. Fight and flight response in psychology is well applied in illustrating the process.
in the presence of mentally or physically terrifying situation, the human body prepares to deal
with the particular situation either by staying or running away for safety. If you are about to
fight what happens to your body and mind? Neuroscience and biopsychology thus explain it.
Once Amygdala, the centre for emotions captures the distress signal it sends the signal to the
Hypothalamus, then to the Pituitary gland and finally, to the Adrenaline glands. Then
Adrenaline gland produces Adrenaline hormone to the bloodstream quickly to send impulses
to organs to create a response. Adrenaline secretion raises heart rate, blood pressure, blood
glucose levels, muscular strength and expanding of airbags of the lungs to make the body adjust
to the response either fight or to run away for the safety. This interdisciplinary illustration gives
a broader understanding of how brain-related internal activities occurred, then how the brain
and mind related mental processes are generated. Finally, bodily actions are conducted. For the
functioning of our brain, billions of neurotransmitters keep on working constantly.
Neurotransmitters are the chemical messengers that transmit messages from one nerve cell to
another specific brain cell or a body cell. These affect many psychological functions such as
happiness, joy, mood and fear. There are seven major neurotransmitters such as Dopamine,
Norepinephrine, Serotonin and Glutamate. Serotonin, a neurotransmitter that impacts the mood
of happiness. If Serotonin secretion is low, it causes anger, low mood, anxiety and with the
executive amount of serotonin associates with serotonin syndrome. Dopamine is another
neurotransmitter that regulates movements and pleasant mood. But, lack of Dopamine causes
depression, lack of motivation and concentration. Thus, the link between the brain - mind -
behaviours can be elaborated neurologically.

Let’s now examine some instances that apply neuroscientific elements and findings to
psychology. Parkinson’s disease is a neurological disease that gradually breakdown
Dopaminergic neurons which regulate body movement and decision-making abilities.
Neurologists Evaluate changes like tremors, stiffness and poor balance while psychologists
address symptoms like anxiety, depression, sleep troubles in Parkinson's. Neuroscientific
evaluation is significantly important in intervening for skills development in people with

Parkinson. Alzheimer's disease, a psychological disorder that causes memory loss and trouble
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with communicating. Abnormal changes in the brain result in Alzheimer’s and, this leads to
the declining of intellectual abilities, behavioural, personality issues, changes in emotional
responses and less control of feelings. Cholinesterase inhibitors which lead to better
communication between nerve cells are prescribed as medication for this. Mental and physical
stimulation is compulsory in addressing this issue and the above neuroscientific findings make
the psychological intervention a productive one. Huntington’s disease, a neurological disorder
in which neurons in a certain area of the brain starts to breakdown. This is caused by a defective
DNA creates toxic protein and damages neurons. This leads to emotional disturbances,
irritability, apathy, uncontrolled movements and intellectual disability. There is a recent
development of neuroscience for Huntington’s that an incision is made in the DNA, disable the
defective gene and prevent the production of toxic. This may help to psychology in managing
the disorder. Schizophrenia, a psychiatric disorder in which reality abnormality exists.
Hallucinations, delusions and disordered thinking are the main symptoms. Through
neuroscience, classifies symptoms and attach them to brain structures. to improve treatment
for Schizophrenia. Changes in dopamine neurotransmitter may cause this, and with
neuroscientific findings, psychological treatments are recommended to develop the brain and
the plasticity of the brain. In Clinical depression, neurological findings are more crucial for
deciding the method of intervention for psychologists. The influx of cortisol affects clinical
depression and, the Amygdala is enlarged due to this. Amygdala is a part of the brain associates
with emotions. Among the prominent characteristic of this disorder, low mood is persistent.
According to neuroscience and psychology, medication and psychological interventions are
compulsory in addressing clinical depression. Neuroscience contributes to finding medication
regarding autism too. Troubles in social skills, behaviour and communication are symptoms of
autism. In identifying autism, neuroscience provides some insights about brain activities. The
cerebellum is the area that damages by autism. Proper psychological intervention is also
required to reduce the severity of this disorder. Neuroscience applications make it smooth.
There is also a recent finding regarding the formulation of Anti-anxiety drugs in neuroscience.
The constant feeling of worry and discomfort are the symptoms of anxiety. Psychological
intervention is most needed here and, neuroscience makes the intervention comfortable. Drug
abuse, addictive behaviour that misuses excessive amounts of the drug is mostly discussed
today in psychology. Psychologists evaluate how external factors impact unconscious
processing and neuroscientists investigate the impact of the gene when the brain engages in
addictive behaviours. Neuroscientists use Neuroimaging techniques like fMRI and PET today

in investigating these matters (Volkow, 2003).
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At the beginning of the essay ‘Neuroscience and Psychology’, I highlighted that
neuroscience has a crucial role in psychology. The facts sited above, confirm it. | have pointed
out the elements of neuroscience and its’ discoveries are of utmost importance for the
development of psychology. The essay has negated the theories like reductionism and dualism
that dismiss interdisciplinary approaches in psychology in general. To validate my argument,
I have brought out the mind-body discourse, biological perspective in psychology along with
the theories like constitutive reductionism and eliminative reductionism. Also, the essay
indicates how neuroscience relates to psychology and pointed out the neurological application
in complex psychological issues are effective. The goal of psychology is to make a positive
change in people’s lives. The purpose of neuroscience also appears the same and both
disciplines have a long way forward. According to the views discussed above, psychology is
not a completely autonomous field. The most important thing is, Psychology seems to have
taken a step forward with applying neuroscience elements in the clinical and counselling
settings. This interdisciplinary view has been useful in understanding, analysing and describing
a psychological issue and applying knowledge in the psychological practice for best results.
Finally, it can be concluded that the relation of neuroscience with psychology has led to a vast
development of psychology. In a way, this correlation is advantageous for neuroscience too.
Because, several symptoms like irritability, apathy, low mood, discomfort and sadness related
with most neurological disorders are managed by the psychological intervention. The
developments in these two fields would be a challenge to the classical way of thinking and the
contribution of neuroscience to psychology will continue. The conversation regarding the
mind-brain and the brain — behaviour correspondence will grow further. Moreover, the mind-
brain — behaviour axis would be a central object of study in the fields of clinical, counselling
psychology and neuroscience. So, there would be more explorations regarding the human brain,

mental processes and behaviours in the 21% century.
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Abstract

Focusing the aim of introducing the Case Management in the process of Child Protection, UNICEF
has launched a project in Sri Lanka. The project is proceeding at its initial pilot study phase and
KatanpolaGramaNiladari Division Elpitiya Divisional Secretariat is taken as one of the units of
study. Field Officers of Divisional Secretariat, Police Officers, Health Officers and Educational
Officers from different levels are educated and trained in Child Protection Case Management. The
objective is to implement the Child Protection Case Management as a part of their roles and
responsibilities. Child Protection Case Management is a way of organizing and carrying out work
to address an individual child’s (and their family’s) needs in an appropriate, systematic and timely
manner, through direct support and referrals. This enhances the holistic wellbeing of a children
and their family and their ability to recover from adversity and crisis influenced by individual
characteristics and external factors. This paper thus focuses on the possible impediments of Child
Protection Case Management Practice in KatanpolaGramaNiladari Division. Sub objectives of the
study is to explore role and responsibilities of the selected sample and to determine their current
performance regarding the child protection.  Qualitative Data Method is used and In-depth
Interviews and Focused Group Discussions are taken as tools of data collection and 30 officers
were selected as a sample. The themes identified were Individual attitudes, Administration Rules
and Regulations, Lack of knowledge of Case Management among Staff Officers, Resource
Linking and Values and Ethics in the practice. It is therefore suggest to continue training and
educating different officers on Child Protection Case Management, Adopting a mechanism for
periodical assessment of the practice, maximizing the resource network and utilization of new

technology accordance to the of the area with the project’s objectives.
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Introduction

Children of all ages have the fundamental right to live, learn and grow without fear of violence,
abuse, neglect, exploitation and discrimination. The strong child protection system ensures this
right is available to all children. The Human Rights Commission identified the need of a convention
for the welfare and protection of children. As the first step towards this, United Nations
Organization declared the year 1979 as the International Year of the Child. Meanwhile, the
Convention on the Rights of the Child (CRC) was prepared jointly by the United Nations
Organization and non-governmental organizations under the patronage and guidance of the Human
Rights Commission and was adopted on November 20", 1989 at the 44™ session of the General

Assembly of the United Nations.

The origin of rights based services for Sri Lankan children began soon after independence. It
started when the post-independence political leadership at that time decided to provide free health
and education to all children.Further developments occurred much later in the late 1970s, when
the principle of primary health care services was adopted, particularly family health, nutrition,
access to safe water and sanitation. Sri Lanka signed the Convention on the Rights of the Child on
26" January 1990 and ratified on 12"July 1991. Sri Lanka government is working to strengthen
the child protection system at the national, regional and community level, so that children can
thrive within supportive family and community environments that protect them, and provide them

with safe and equal access to important services.

Though Sri Lankan Government more concern on the child protection process and regulation
formulation, by analyzing the cultural beliefs and norms of Sri Lankan Society, it proved that the
socio — cultural norms tolerate emotional, physical and sexual violence against children exists
throughout Sri Lanka. Further, parents, teachers and children are often unaware of how to access
and utilize child protection services even if a violation is experienced. A lack of coordination at
the national, district and divisional levels has made it difficult to weave important child protection
principles into the work of other connected sectors such as health, education, social protection and

justice.Most importantly, Sri Lanka lacks a national child protection framework. This means that



well-meaning stakeholders at every level lack nationally accepted guidelines and a defined
hierarchy within which to carry out their tasks. To make matters more challenging, insufficient
evidence and data make it hard for policymakers to assess and react to challenges on the
ground.Children with disabilities are at greater risk. Essential services for children with physical
or mental disabilities are either unaffordable in many areas or absent altogether. Several
communities lack the ability to identify and respond early to the needs of these children, and do
not have suitable parental support schemes to provide the type of safety net that they and their
families need. While finding a solution for above situation, the professionals have identified that
coordinatingall service providers of human services under the one umbrella can be provide safety

net for children who are in vulnerable situations.

There is method of social work field practice, to work involving individual and family related
problems called Social Case Work. Individualism has always been a powerful theme in the
developed world, and social case work aims to provide emotional support, encouragement and
opportunities for self-determinations, acknowledgment of broader difficulties and an easing of
emotional strains. When considering Sri Lankan situation, it shows there should be the other
supportive systems that accompany individual work. Case management is one of the primary
places in human services where the whole person it taken into account. Unlike specific services,

does not focus on just one problem but rather on the many issues, and concerns a client brings.

When considering the history of case management,it emerged late 19" and early 20" centuries,
and it focused poverty and other social problems related with industrialization, urbanization,
immigration and case managers practiced case management in fields of aging, Child welfare and
youth- and family oriented services, corrections and education etc...(NASW 2013).Child
protection case management directly involves with the children issues and it is a way of organizing
and carrying out work to address an individual child’s (and their family’s) needs in an appropriate,

systematic and timely manner, through direct support and referrals.

The Sri Lanka government and UNICEF implemented pilot project to introduced Child protection
case management for government officers including, Child rights promotion officer, probation
officer, police officer , Divisional secretary, GramaNiladhari, Public health inspector, principle,

teachers, pre- school teacher, Social Service officer and other related field officers in a



GramaNiladhari Division. This project aimed to educate the government and community leaders
about Child Case management and to implement the method as a part of their roles and
responsibilities.

This paper evaluates the projectwhich was implemented in katanpolaGramaNiladhari Division in
Elpitiya divisional Secretariat. Main objective of this paper is to explore possible impediments of
Child protection case management practice in KatanpolaGramaNiladari Division.Sub objectives
of the study is to explore role and responsibilities of the selected sample and to determine their
current performance regarding the child protection. Also this study focuses to find out challenges
of Government officers when they are in Child Protection case management process. Qualitative
Data Method is used and In-depth Interviews and Focused Group Discussions are taken as tools
of data collection and 30 officers were selected as a sample. The themes identified were Individual
attitudes, Administration Rules and Regulations, Lack of knowledge of Case Management among
Staff Officers, Resource Linking and Values and Ethics in the practice. It is therefore suggest to
continue training and educating different officers on Child Protection Case Management, Adopting
a mechanism for periodical assessment of the practice, maximizing the resource network and

utilization of new technology accordance to the of the area with the project’s objectives.
Definition of Concepts
Case Management

The case management can be used as one of the techniques in the Social Case Work intervention
method of Social Work. The case management concepts domain consists of knowledge associated
with the case management process resources, and skills needed to ensure the effective and efficient

delivery of safe, quality health and human services to clients/ support systems.

The process through which social workers plan, search, and advocate for as well as monitor
services from different social service or health care agencies on behalf of a client. Social workers
in one or multiple organizations can coordinate their efforts through professional teamwork, thus
expanding the range of services offered to any one client. A case management approach limits
problems arising from fragmentation of services, staff turnover, and inadequate coordination

among providers. Case management can occur within a single large organization, or within a



community program that coordinates services among settings (Barker, 2003, p. 58; National
Association of Social Workers (NASW), 2012, p. 9-10).

At the macro level, the process of case management takes place within systems that are organized
around a purpose and goal with structures that have functions, capacities, processes, and
accountability mechanisms. There is regular interaction with other social welfare structures,
including those for health, mental health, social services, justice, and education (Davis,McCaffery,
&Conticini, 2012). At the micro-level, case managers work with individual children and families
to assess their unique needs and identify the most appropriate interventions. Then it is the job of
the case manager to coordinate the work of a group of multi-disciplinary professionals and
organizations. In fact, social work case management works simultaneously at the micro- and

macro-levels with a specific client and with a system of services.

The case management process consists of several phases that are iterative, cyclical and recursive
rather than liner and that are applied until client’s needs and interests are met. The phases of the
process are Screening, Assessing, need identification, planning, implementing (care coordination),

evaluating and follow up.
Case Manger —

Case manager is the main role in case management process and he navigates the phases of the
process with careful consideration of the client cultural beliefs, interest, whishes, needs and

values.By following the steps, case manager helps client/Support system to:

e Evaluate and understand the care options available to them
e Determine what is best to meet their needs

e Institution action to achieve their goals and meet their interests/ expectations
At the same time, case manager applies:

e Relevant laws
e Ethical principle and standards of case management (Social justices, Human dignity and
worth, importance of human relationships, integrity, etc..)

e Evidence based practice guideline



The Case Management Team

Client Support
System (eg-
family,
friends, care
givers

Other Service providers

Child protection Case Management —

Case management is a process that enables social workers to coordinate multiple services in order
to prevent or minimize their fragmentation and facilitate a client’s increased functioning and
wellbeing (Barker, 2003; National Association of Social Workers (NASW), 2012). When looking
at case management with regards to child protection, the main purpose of following that process
is to identify appropriate providers and interventions across the range of social, psychological,
health, and other service domains that will focus on increasing positive outcomes for children and

families.

There are macro- or systems-level perspectives on child protection case management as well as
micro- or individuallevel views. At the macro level, the process of case management takes place
within systems that are organized around a purpose and goal with structures that have functions,
capacities, processes, and accountability mechanisms. There is regular interaction with other
social welfare structures, including those for health, mental health, social services, justice, and
education (Davis, McCaffery, &Conticini, 2012).



At the micro-level, case managers work with individual children and families to assess their unique
needs and identify the most appropriate interventions. Then it is the job of the case manager to
coordinate the work of a group of multi-disciplinary professionals and organizations. In fact, social
work case management works simultaneously at the micro- and macro-levels with a specific client

and with a system of services.

Having a clear understanding or a snapshot of a child protection system and its interactive
components is important for case management to function effectively. There are a number of recent
documents that describe child protection system models that can be used to guide governments’
and donors’ efforts to strengthen child welfare systems (Forbes, Lau, Oswald, &Tutnejevic, 2011;
McCaffery, Davis, &Conticini, 2012; Save the Children, 2010; Wulczyn et al. 2010). A
comparison of these models’ similar structural components reveals six main elements that

influence case management processes at the systems level:
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. legal
Child & authorities
Family
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involvement
sturctures
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Background of Child Protection Case management in Sri Lanka

The Government of Sri Lanka recognizes that the quality of childhood has tremendous influence
on the development of the individual. Children must be respected as young citizens with a valued
contribution to make and a voice of their own. They must be supported by family, school and the
wider society to enjoy a fulfilling childhood that enables them to realize their full potential
(National Child Protection Policy In Sri Lanka, 2013).

Currently children are growing up a very complex and changing society. Fluctuating family
structures, demographic realities, historical development and technological advances can be seen
in the society and these factors pressure society to change gradually. The family structure also
gradually changing. The nature of household is undergoing changes. Abuse, violence and neglect
of children cuts across all segments of Sri Lankan society, irrespective if geographic locality,
ethnicity, social statues and religion. Incidents occur in homes and in the community as well as in
schools and educational and child care institutions, and in detention centers. Though children have
rights as adults do, they lack the awareness and power to report and respond to such situations and
the younger the child, greater the vulnerability and inability to articulate traumatic events (National
Child Protection Policy in Sri Lanka, 2013).

The Child protection does not have a clearly defined system. However, the following components

can be identified as constituting the mechanism that currently functions:

1. The Juvenile justice system that serves both children in conflict with the law and children
in need of care and protection who confront the legal mechanism of the country.

2. The school based protection system comprises mainly of the school child protection
committees formed by the National Child Protection Authority.

3. The community —based child protection mechanism (CBCPM),at the village/ community
level is expected to play a significant role in identifying children at risk and in prevention
of child abuse. (Save the Children 2013)



Intervention for above mentioned situation is essential and the proper intervention mechanism is

needed. There are government and non- government organizations in Sri Lanka. They play the

vital role in the child protection field.

State Child protection authorities in Sri Lanka

01.

02.
03.
04.

05.

06.

07.
08.

Ministry of Child Development and Women’s Affairs (MoCD&WA)

e National Child Protection Authority (NCPA)

¢ National Children’s Secretariat (NCS)

¢ National Department of Probation and Child Care Services (National DPCCS)
Provincial Department of Probation and Child Care Services (Provincial DPCCS)
Ministry of Justice (MoJ)
Ministry of Labour (MoL)

e Department of Labour
Ministry of Law and Order (MoL&O)

e Department of Police

e Bureau for the Prevention of Abuse of Children, Young Persons and Women (a.k.

a. Women and Children’s Bureau)

e Department of Prisons
Ministry of Social Services (MoSS)

e National Department of Social Services (National DoSS)
Provincial Department of Social Service (Provincial DoSS)
Social Service Unit (SSU) at the District Secretariat (GA’s Office) and Divisional Secreta
riat (DS Office)

Protection of all children within the context of multi — sectorialnetwork of effective responses to

all forms of abuse, violence, exploitation, and neglect is essential. Services need to be easily

accessible to all children. It is important that the response is coordinated. Adequate training is

needed for all professionals who are in key positions to undertake child protection work.At the

same time they face some practical challenges during the intervention and prevention of these

circumstances.



When concern about the in Sri Lankan situation, coordination of the service system one of
enormous challenge in child protection field. Probation officer, child protection officer and police
officers do not necessarily coordinate with each other on case management or program
implementation, although depending on the rapport among the officers, they may engage with each

other and other official such as the Public Health Midwife at an informal level (Save the Children).

There is a lack of a strong network for assisting children in need as well as for case management.
Each institutionis providing their service in isolation and they do not have proper coordination
network. The efficiency and productivity of the services are questioned in this situation. Due to
lack of coordination of each service, duplication of intervention also can be seen in intervention.
The power struggles among institutions also contributes significantly to the lack of coordination
among the field officers in the certain situations, as made evident during stakeholders

consultations.

Concluding the service provision of child protection depict that necessity of proper coordination
of every service related to the child protection. All challenges are happened due to lack of
coordination of the services. This directly effect to the service quality and productivity. It is
necessary to drawing an action to make proper mechanism to strengthen the case management

process as an advance intervention method in child protection filed.
Objectives of the study

The main objective of this study is to explore possible impediments of child protection case
management practice in KatanpolaGramaNiladhari division. KatanpolagramaNiladari division is
located in Elpitiya Divisional Secretariat, South province in Sri Lanka. Among the common social
problems, KatanpolaGaramaNiladari Division also has some specifics social problems such as
poverty, child abuse, drug addiction, environment pollution etc... the UNICEF and government
implements this pilot project to implement child protection case management practices in the
particular area. Sub objectives of the study is to identify the role and responsibility of the
government /non-government officers and the community leaders in protecting children and
determine their current performance regarding the child protection. By evaluating the service

provisions of relevant professionals as well as the services, literature review and secondary data
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proved that duplication of services in the field can be seen. There for it is important that to clarify

the role and responsibilities of each officers and their contribution to the child protection.
Method of data collection

Qualitativedata method is used and in-depth interviews and focus group discussions are taken as
tools of the data. Mainly following research question are based on interviews and the focus group

discussion.

01. What is the current job description?

02. What are existing the mechanism used in the intervention and prevention of child
protection?

03. What are the challenges faced in the field (coordination/ linking resources and other) ?

04. What are experiences in the child protection case management process in the field?

05. What are the suggestions and recommendation for the implications of Child protection

case management in the division

30 persons are participated to the training programs which held by UNICEF including field officers
in government and community leaders in the division. Thematic analysis method used in data

analysis and according to the response of sample, main themes used in Data analysis.

Results and Findings
Current job description and challenges

The finding reveals that all officers have particular job descriptions according to their titles. Most
of the participants serve under Divisional Secretariat and others are from police, Provincial health
department, Schools, Zonal Educational office and representative of community. The main issues
identified in their job description, some duties are duplicated.
The most prominent overlaps can be seen between the duty lists of Child  Rights ~ Promotion
Officer and ProbationOfficers, with awareness raising in schools, communities and other set

tings, providing psychosocial support, monitoring Children’s Homes and managing child
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protection cases being some of the duties common to both. Their roles, together with the roles of
other cadres involved in child protection could be made complementary, facilitating coordination

among institutions and promoting a team approach.

Even though most officers mentioned that they have issues in managing workload due to adequate
facilities to support service delivery as well as adequate technical, managerial and supervision
support. In addition most of the field officers deal with the administrative and coordination work
and they have to commit their field visits for the above duties. Specially in the police officers, if
they are allocated for another emergency duties, they have to move away from engaged duty. In
School setting most of the time teachers are busy with the teaching responsibilities and there is

lack of time allocation for the case intervention of the students.

Some officers reveal that they do not have any relaxation during their work time. Sometime they
have non- cooperative subordinates. They are rarely finding their leisure time and it affects both
their mental and physical health. Therefore they mentioned that they need planned and well-

coordinated group to deal with children issues.

Some of officers expressed they do not have technical knowledge to address particular issues.
Alcohol abuse, domestic violence and other complex macrolevel issues such as poverty that rend
ers children vulnerable, dealing with “difficult’ children, children with disabilities and children

under the care as that are found to be challenging.

Public officers in the social and child care sectors do not receive recognition as ‘professionals’,

as social service is yet to considered a profession in the same way that the teaching and medical
professional are recognized, by virtue of being a part of long establishment sectors that are
relatively funded and recognized by the government. The status of child protection carders and
their ability to influence decision making is low due to being a part of a marginalized sector which
lacks both the power and resources as well organized systems including for the provision of

opportunity for ongoing professional development and accreditation of service providers.

Social misperception of the public officers was revealed as a one of the challenge faced by the
government officers. The sample of this study mentioned many people have this issue due to lack
of understanding towards the public officers.The officers mentioned that clients who come to the

divisional secretariat always have attitudes the officers are inefficient and they have to wait long
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period to get the service. At the same time they have attitude that they are not given priority due
to service bias of the service provider. Having these negative attitude towards the officer, they use
to get help form the political parties in order to get their service fast and past. Ultimately,these

effectsfor the delay of the service as well as it can be politicalized.
Individual attitudes

Self-motivation and the attitude towards the own role and responsibility is essential to provide a
good and quality service for the beneficiaries. Most of interviews proved that they have less self —
motivation due to the many factors such as disparities in the distribution of financial, material and
human resources, lack of personal development opportunities and rigid hierarchy system in the
administration. Some officers mentioned that even though they work very efficiently, they cannot
complete the task due to non-availability of funds or human resources. Sometimes some officers
have been work since long period and performance well; there is no method or mechanism to
measure the productivity of the service and most of the time they don’t receive appreciation for

their performance.
Administrative rules and regulations

There is particular administrative structure in the government institutions and it has both positive
and negative impact which causes to productivity of service delivery system. The social work case
manger does not work isolation. Collaboration with other social worker, other disciplines, and
other organizations is integral to the case management process. When implementing the process
of case management, there should be understandable and flexible administration structure to
coordinate the internal and external resources. The officers mentioned that sometime
administrative structure not support to the process due to various rules and regulations. Mostly the
case manager is who handle the case and coordinate the other services. They said that some

administrative officers not allow doing the coordination.
Lack of knowledge of case management among staff officers

Most of the responders said that their official staff does not have a proper knowledge on case
management process and due to their lack of knowledge they don’t give the administrative support

to implement the case management process. For example one of the teachers said that if he requests
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a permission to attend case conference, he is not given the permission at once. He has to explain

the whole process to get the permission.
Resource linking

Services are mostly dispersed and provided in the isolation as there is very little linkage,
coordination and communication among different department and institutions. Also their
administrative structure is different from each other. One of the basic principles of the case
management is to manage the time limitation to intervention the client’s complex problem. Though
time management is compulsory in the case management, it takes long time period to link other

resource due to the communication pattern and system in the institutions.
Values and ethics in practice

The primary mission of the social work profession is to enhance human wellbeing and help meet
the basic needs of the people, with particular attention to the needs of individuals and communities
who are vulnerable and oppressed. This mission is rooted in core values that constitute the
foundation of social work and underlie social case management. The sample of the study said that
it is difficult to follow the case management ethics and values because of the different kind of

resources.

Child protection case management also mentioned the human dignity and worth. When sharing
the information about the client, it is difficult to protect the client dignity due to lack of knowledge

of the values and ethics of the case management.
Suggestions and Recommendations -

e Continue training and educating different officers on child protection case

management

Child protection case management is not a novel to the professional social work field, but when it
comes to the different professionals, it is an innovative intervention can be used for the betterment
of the client. Child protection case management process is very complex since it involves with the
multidisciplinary group of professionals. It is very important to continue the training on the case

management for the filed officers. The breadth and depth of knowledge required case management
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practice may vary on client population and practice setting. The officers should expertized
knowledge on human behavior, growth and development, behavioral health, physical health,
family relationships, resources and systems and professional social work role. It is very difficult
to gain knowledge on above mentioned areas and it is necessary to continue training workshops

according to well organized session plan.

Through the child protection case management process, the case manager can coordinate different
kind of resource person. Therefore training the different officers is necessary to blowout the
knowledge on the case management. It can be done in different levels such as filed officers,
managerial level and policy making level. This awareness helps to implement case management

process in the field without any obstacles.
e Adopting a mechanism for periodical assessment of the practice
Monitoring and Evaluating Case Management

The most of programs in the field may fail due to lack of monitoring and evaluating system.
Therefore the quality and sustainability of the programs is questioned. In case management
practices, there should be a proper monitoring and evaluating system because many resources link
with throughout the process. Monitoring and evaluating cases handled in case management are
key practices that contribute to the development of good practices in child protection case

management. This has to be done at two levels:

01. Monitoring individual cases —
Caseworker monitors individual cases and reviews results at some point to determine if the
case procedure has been successful in relation to child client case. Case conference is
appropriate tool which can be used to monitoring individual case. Regarding the child case
management process, family conference also can be used as a part of monitoring and
evaluating a case.

02. Agency / Institutional level monitoring of case management processes- .
Agencies/ institutions should monitor their general case management process and evaluate
the effectiveness of their case management approach, and make adjustment as needed.
When it comes to monitoring it essential that maintain a quality record keeping of the cases.
There are different kind of intervention in divisional secretariat level in the field. Record
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keeping of the cases are very poor in Sri Lankan context, because most of the officers are

not aware how to keep recording.

e Maximizing the resource network

Case management is a collaborative processfor assessing the client’s total situation and addressing
the needs and problems found in the assessment. As a part of this process, the client’s strength and
interests are used to improve the overall situation wherever possible. The primary purpose for case

management it to improve the quality of life for the client.

In Child protection case management it is essential to get support from the maximum resources
for the betterment of the child. There are over 30 number of field officers in the divisional
secretariat and apart from their services there are non-government officers and community leaders
who direct involve with child protection. Utilization of these resources capacity is important and

also by managing their role and responsibilities, overlapping the services can be minimized.
e Utilization of new technology for the effective communication and the sustainability

New technology can be used for the advancement of the better service. In the field of case
management, new technology can be used for the efficient work. The UNICEF project on child
case management, there one of the objective is to introduce new technology for the communication
among each member and record keeping. In order to achieve this objective, they distributed tabs
for all officers to coordinate the child case management process. The communication between
team members, documentation of the case reports and maintain an accurate data system can be

done through the tabs.

The objective of the distribution of the tab should be clearly defined to the officers. The most of
the officers who received the tabs, their objectives with not outfit with the project’s objectives.
Some conversation made with some officials proved they have attitude they can keep the tabs even
though they are transferred from the current work place. These tab are considered as the
government property and it can only use with purpose of continue the child case management

process.

16



Conclusions

Although case management is not a linear process, there is standard case management procedures
applied globally, which can be adapted to different contexts. From the need identification of the
client to follow up session, there should be a well-planned and organized steps are followed by the
respective officers. Child related issues are more complex and it needs strong interventions to
overcome the challenges. It is important to consider about family member relate with Child’s
problem. Child protection case management can introduced as an essential method to involve child

and his family problems. It needs strong resources linkage to promote the solution of the children.

Introduction of Child case management for the filed officers and other relevant officers are needed.
In this process, giving training and educating the officers are more important. Throughout this
training and educating project it will be able to find more resource and can use maximum support
from different kind of resources. Then they can increased the quality services and avoid the

overlapping the services.

Adopting a mechanism for periodical assessment also needed. By assessing the process, case
manager can provide an advance service for the children. Through assessment, the development
of the client and the success of intervention can be measured. When considering on the usage of
technology is advance step in the child protection case management process. There should be
confidentiality, time management, record keeping and linking maximum resources in essential in
Child protection case management.Therefore it is very useful to introducing technological

advancement among the officers.
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Ranjhopy; Kaw;rpahsh;fis vt;thW Cf;Ftpf;fyhk;

vkd MSikahdd egUf;F egu; tpj;jjpahrkhdjhFk;. vkd MSik tpj;jpahrq;fSf;F
mikthfNt>njhopy;fisAk; njupT nra;fpNwhk;.rpyUf;F njupT nra;Ak; re;jh;g;gk; ,y;yhkNy
njhopy; tha;g;G miktJk; cz;L.vt;thnwdpDk;> Ra njhopy; vd;gJ Vida njhopy;fspYk;
NtWagl;Injhd;whFk;.gpwud jiyaPL ,d;wp> ekd nrhe;j Kaw;rpapdhy; cw;gj;jpfis Nkw;nfhs;tij
Ranjhopy; vdyhk;.

Ranjhopy; Kaw;rpahsh;fis Cf;Ftpf;Fk; NghJ ehk; fPo; tUk; Ranjhopypd;
gyd;fis ftdj;jpw;nfhs;s Ntz;Lk;.
Ranjhopy; xd;iwr; nra;Ak; NghJ>NtW vj;njhopypYk; ,y;yhj Rje;jpu czh;Tk>; nrhe;jj;
njhopy; nra;fpNwd; vd;w ngUikAk; Vw;glLtjdhy; vkJ Ntiyapy; KOkdJld; <Lgl
KbAkhd kdepiy Vw;gLfpd;wJ.

mj;njhopy; njhih;ghd midj;J tplaq;fisAk; KOikahf mwpe;J itj;jpUg;Nghk;. mjhtJ
%yg;nghUis ngUtJ njhlif;tk; mjid cw;gj;jpg; nghUshf khw;wp> re;ijg;gLj;Jjy; tiu
mt; Tw;gj;jp njhlh;ghf vk;ik tpl mwpe;jth;fs; ahUk; ,Uf;f khl;lhu;fs;. Ntiyj;jsj;ijAk;>
tPl;bypUe;d njhiq;Ftjh?.,y;iyahapd; thliff;F  xuplj;ij thqg;Ftjh?vd;gijAk; ehNk
jPu;khzpf;fpNwhk;. ,jdhy; vkd njhopy; njhih;ghf vkf;F Mj;k jpUg;jpAk; kd epiwTk;
fhzg;gLk;.

,q;F Ntiy Neuj;ij jPh;khzpg;gJk; ehkhNthk;. mjhtJ Ntiy njhiq;Fk; Neuk;> KbAK;
Neuk;> vj;jid kzpNeuk; Ntiy nra;tJ> Nghd;wit kl;Lky;yhJ> tpLKiwnalg;gjw;fhf



gbtqg;fis  epug;GtNjh> mtw;iw  mDKkjpg;gjw;fhf  fhj;juf;f Ntz;ba NjitNah
Vw;gLtjpy;iy.vkd Ntiyf;fhd fhy ml;ltidapid Njitf;F Vw;ww;Nghy; ehNk jahupf;fyhk;.

vkJ njhopy; tsh;r;rpaile;J> tpUj;jpaile;J nry;Yk; Neuk; vkf;F ,d;Dk; njhopyhsh;fspd;
Njit Vw;gLk;. mt;thwhd re;jh;g;gj;jpy;> vkf;F mtrpakhd njhopyhsh;fis> ehNk njupT
nra;Nthk;.rfnjhopyhsh;fis;j; Njh;e;njLj;j gpd;dh;> ePq;fs; Kjyhspahf
khWiPh;fs;.cq;fs; Kaw;rpapdhy; ,d;Dk; xUtUf;fhtd njhopy; toq;f KbAkhapd;> mJ
kpfg;ghupa ntw;wpahFk;.

ePq;fs; Rakhf ,aq;Ftjhy;> vt;tpj tiuaiwfSkpd;wp cq;fsd gilg; ghw;wiy ntspf; nfhz;L
tuyhk;.Nehf;fk;>tiuaiufs;>cw;gj;jpapd; jd;ik>nfhs;iffs;>cw;gj;jpg;
nghUs;>nfhs;tdthsh;fs; re;ijg;glj;jy;>epjp Kfhikj;Jtk; Nghd;w midj;ijAk; ePq;fNs
jPu;khzpg;gjhy; cq;fsd jpwikfis ntspf; nfhz;L tuTk;> Gjpa tplaq;fis fw;Wf;nfhs;sTk;
Ra njhopy; xU mwpa tha;g;ghFk;.

Ranjhopy; Kaw;rpahsh;fshfj; njhopw;gLk; NghJ cq;fsJ tUkhdj;ij jPh;khzpg;gth;fSk;
ePq;fNs Mtph;fs;.Vida njhopyhsh;fSf;fhd rk;gsk;> mith;fs; Ntiy nra;Ak;
kzpj;jpahyq;fSf;F tiuaWf;fg;gLfpd;wd.my;yJ ehshe;j> khjhe;j rk;gsj; jpl;lq;fSf;F
tiuaWf;fg;gLfpd;wd.Mdhy;; ehk; Kaw;rpf;Fk; mstpw;F vkd tUkhdj;ij mjpfupj;Jf;
nfhs;s KbAkhd xNu top RanjhopyhFk;.

Vida njhopypy;fspYk; ehk; FOthf Ntiy nra;jhYk; $I> Ranjhopypy; ehk; vk;njhopYId;
rk;ge;jg;gl;ith;fNshL  njhlh;Gfis  Vw;glLj;jpw; nfhs;tjdhy;> vkdJ njhopiy NkYKk;
tYg;glj;jpw; nfhs;s KbAkhfpd;wd.cjhuzkhf Ranjhopyhsh;fSf;F fld; cjtp toq;Ftjw;fhf
gy epWtdq;fs; fhzg;gLfpd;wd.mur KjyPIL tq;fpfs;>kw;Wk; rKu;j;jp>tjptplg;
nghUshjhu> Ez;epjpa> Ranjhopy; kw;Wk; tpahghu mgptpUj;jp ,uh[q;f mikr;rpYk;
nrsghf;fpa Ra njhopy; Cf;Ftpg;Gj; jpl;lq;fs; fhzg;glLfpd;wd.

vdNt  “ifj;njhopy; (Ranjhopy;)  xd;iwf;  fw;Wf;nfhs;>  ftiy  cdf;fpy;iy
xj;Jf;nfhs;”.vd;gjw;F ,zq;f Ra njhopy; xd;iwf; fw;Wf;nfhs;Nthk;.Ranjhopy;fis ,yFthf>
Jytrkhf Jyq;ifapd; midj;Jg; gpuNjr nrayfq;fspYk; fw;Wf;nfhs;syhk;.mjw;fhf tpN\Ikhf



gapw;Witpf;fg;gl;l cj;jpNahfj;ju;fs; fhzg;gLfpd;whu;fs; vd;gJk; <z,W
Fwpg;gplj;jf;fihFk;.
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FpsH Hmeiiwet LUIBS e1eIBI6ed sl6die, WL LHESG DG g6l (PaHaworasipgs?

BT 6T606VTHLD FpHLILITTenTB6THT6N, Q@HeUCITEALTHeuT 2 dyuwmBaCBmD, &HBmIS0\HT6TEEBTD,
RHEUHTOWITHeUT FTTHEH UTDHCBID. QHeuT LGBl FPHF &ilpe0HN6NH HBMIHOHT6IT6T6)D
UfbsIO®TeTenald  DIBBISCHMBL  Heilensdl  OTBHIGOHTETNAID 2 _Heyd  LIDHHILNHD
SIDFRIBMNF FpHdH HWEH6T 61601HEBTD. HuyBwimybenssd Cajhsd DLOLTL 616060610 FHeve
DB  FepddH  HMeiidemen  QeueuTml  eudJWBISHBH: ‘UG FepHFFH P60H6T60
2 WML 60BN 6161 HTHBHHIIgUl, LIBHMLUW 2 _6wrfaldb@&GBILILGSMmeT DENLUWITETD &H6wl[H, LIge0

HIHInlgUI, LIBHLET 2 WML SHInlgul HBET D6VVH HGHID -

QL BOTHSHOTH UTFHGHLEUTSHI, Fipdd HMeIH6T 6lIlmel HBBIGOHTETNSEIQU  &HEHIHH6,

LIBGLET LpG&GausBE DRemer CoHemeu, @ FpHHHe0 ieVe0H QL BOLTHHF FLHTWSHSH60
SHEUHHHD 2_BeYBHen6n 2 (HUTHSD UITOfSHan RNened CgHemeuliLihassiment.

wenbeoll LgFenenr CsTeRiCLIpEGHF Fpdd Hmensmst LWIBFuler (PpaHSUISHSHIeUD

weBeoll LIgFensst QBTeICLTIMEGHF oo Fepdd HWeiidailed LBMTHGHMBHT  N[HBHEMLD.
2 FHMJ6WIDTH, DOUTHENTD HHIBEHENL Ul  6TIIENIRIGET, 2 _6WIJa dHslT OBMID 2 _6wjFFlHener
o flupempulsd  OQeuefliuBdHd  BuieomoellHeHEeomD.  eiheoll  LIF&Fene  ClaTemiL 6 Heie0
Foombp@ (160VTHBGHD  DIGVV)  FepHSH HMWENIHaT60 SHHMBU  LBBTHESHMBHET  SibHSHL!
UrsFfemsiiulsdl @ UGHHWTHC BULEVTD, DIeVeVEH, UTDLSHCLCW SbHL  Ly&Fenest
QbSO L HTEL DIQUTHENTEL LSHW Fepdd Hpaisenend Fflunesd sBmIS0HTeTeN  EUIe0TLO6D
CuTUINHEBSHEVTID, DILEVHI, HTRIH6T HBBIGOBTERIL. HBEITHEMeTL LIWTLIBHHH SBUIe0TSH & LDH N6V
gBULIpHBHeVTD.  Fev  GhImiseilev, Weabeoll Lijgdensuseien P@GsenTer  USHBHLD
CGureiimemey @@ Hmelled LILISTUTL 196D GHBISHBIL&HFn({BLD.

B3ILUBN HBWDSHSLILL(BHeiTen Lev JTuIFFseflsv, Gomaomen sSeuaililbamer, @uomisBp CuFs,
BHBMEL OBEID NTHMBHH HHHM6UHHIHOBT6TEHHN60 FFIomhIH6T GUTEIBMBMBISHEGID OGIHEVL
UrgFfemesr  QamewiCLmflenl  FepsF  QFWOLTHHBEHHGHID el uiseien 2 me|  Ggflul
BB HBBMH.  Fpddh HWET  LUBBTHSHMMB  CBTEmILITH6T  QITDHMBHGHDH CHenauuwimer,
BHBMIBCHT6TeNS CHMAUWITEN, FAPHHH60 GHMMBHLIL F UHTAIL 6T CouemevOFuiuig Gzhemeuuiment
GBI L FHpeiisemend sBBIGCHTNSBEG BHH LUIBF 2 HeIeomd. Loebsoll  LITEFFlenet
CaTemtGLTmemLW  Fepbdh HWET LUBBTHGMBHMeNS  HalalIlg HABHFmFF OFuIcOLPsHMUT 6T

@ Sleudlwiomer LGS WTEGLD.

wepeoll LIg&Fflenest CaTemiCLT] @ OCFwesveen ITDSMSBMU T Fepdbd Hmer LulBd

9 HEU6VMLD.



FPBH HMEIH6IT 6TEILINE:

amIGTFTIHHmeal - CUFHT elgeud, SHLULMIDIL, 2 66N &HID, LieTelen LBHID Si6ne)

GuimssBem 6

QUTIOLDTY FTITHemeN - HewteneLILTTHHII CUEFHeD, (WPpHdH GBILILSE6T, Henev LOB®ID &6 BLIT

OpmTemsve] GLTeimensI
QumpsLbs elagumssT - @6l e, Geousld, G Tefl B®ID FHmHFH CuTaIBensy

Fepdll uTemel - Fapd eleuImisenend GCFwso(pemBlLBHa 2 flul Horamissmen  61BdHH60,

sigljellenen BlHPSSIH60
o mIFILT®H

2 _MIWTL6D HBEIB6T - 2 HTI6WIOTH, @F 2 MIWTLNVSH OHTLRIGHH, HHHMUHHIH

O®meiEndHe0 GUTeBene

FLPOBEHHGL  OUTHHBHIBMB, FPSHHHTEL HTUTTHSUILUBHMB  UFFTHHTUD, D6, CFTsHID
Curetip 2_ewieysemen GeueMiLBHHIHE0

RHOT HEDIML U GHMBUTL DL & mBWT6TeISHI, @ Hensouled snaudhHSHUILISIL 6T GFHTLTLemL Ul

B SHmeiiameit

QM HANBUT DLV60H GBLOUSHIH 6N CHemeusemenl GUTBISSH, DUBHGL OLUTHUTE FpHd
FHBeiIB6M6e0, (2 _HTTeWIOTH, @HeUm] 6uFCouBmed, @ eolaubmbd CaTmHHeL GuTaTBEME)
BRI FBULF Fupsd FHpeisaisd (Geveu Uswl OHTLILTRIEN6N. 2 SHTT6wIoTS, 2 mISUUT®H,
Gupb Gu&b Hmer, Helleneid HEU HHIHOBTETEHH6L, BWIoUeT AHBMFH6T  OBWID  FH
oamPLITHEHLE 2 emunBlD  HmpeideT  Cureimensy) LWIBAweNSBEUILGHBH.  RHSHIL 6,
uwWBdlwmengl Usv LBlensuserileyd aupRISILGSBEH: e6flu FHmaiselley CHTLRISF Fdbameome

HBEIH6ITEUM] .
SafpLmBET LWiBdsen wB@ID Gl uulbdsei

FHdH FHBeiibEndaTar LWIBFHenend HalBUTHEHHGID IPHIGEOTD, @ GLD DLOLILNVID
aupmissord.  uuiBd  CHemeulILIBSBEUTHEHEDLUI  HEOTFTIHIGST  LOBBID — ComiflesiT  1omns
SIMWSFBLD 6T16TLIHTeL, Hefbuy LB LflbHienTsasiILGHBEH. DHCHFWID, @ LsTJeuTDe|F
Goells0 2 6iten  Gpallen] S LHH L @Crordflwmen Gomp SisvevdH Hmei  LIBBTHGmMB
Henevsnwld  Caremng®me@GLeuTsl, Gl uwWBdun  elEsUUGSBEH, DHMT  QHOUT
QISBL HEHIUTT. @bH goUTLLTENT @ aUPST IQUITEF CFwsoLBaITT, @GAIIGTEN  6T60EVT
o2 mILiaITEEnD FIo o6 LnkiseNlenu ailphisCaleniBD 616w 26md@allILIT].

GBLUSH6T LBIG

@bHwl  Uenememiulsd, @GohwubHeny @Cr BLiHed ety CFFaOH6ILH  FPHHBHIL 60T
2 _MIWTHUSBEHT Q(H (PHBWIDTET DDFIOTGHWD. FPHdH HMEN LBBTHSHMBHEN6N  (LPFH6VI60
semi_peugdl GOLUSHaTHTe. PHCal, DuTHeT @FHL @ (WPHBHWL  LMISTBBIS BT H6NT.
uiBdEF  QFwedpsmpuileCursl, @GBLU 2 BIIlagseT  Sievevdl,  UTHSSILL CLTen s
HOUN HHIHOBTENBBOUTHET  Hovev FBFemFd CHTTHNMTEHS  HHW6oMD.  @meu]  Hel Gl



BHBBIHOHTENHB HBEITHMENF QFWOLBHHI UTTHS @@ UTHISTUUTE &Hiped GeuerhLosvsvsur?
DSHMNDH  GBLOLISHIHE]T  GULPHIGBEVTLD.

Fpadh Hmer LuIBHsefien Bageurpodendsil LiweLTH

Felpbd Hmeiibel LUIBF BLMBEG BUT TBILGHBH. Fepsd Hmenr LuiBFuller &Ll LenoliLreg
ROHAUMMLW BbdH DibFmsefsr Dglitenulsd HiomeidasliLGaBa:

CFweLLIPID Hlemev

HIBEBT  LIBMITE&HMMBEH6IT

Chemerm6il

Lg&Femedl UHOUSBE (6T DIUTHI DETHEDLD

ABCe, Fepdd Hmeiisen ULIBAuler CBTHEHID, @PMHAMMLU QUTDHMBF  FLPD, FHEOTFM]ILI
Wedteotemt, LITeVl6UND LOBMILD HQUILIHL. S EHEDIDEDUILT LfbHIOBTERHIH DUH6iILIY  CFwIeoTBHBIIS).
Qeueurm CEbCurgl, U] FSTWITS SRHBHMIIT 6lUMSL UTTULSI (PSHESUILDTEGLD.

SIMLWTEMD  Smewilil’ L Hmpellsiig, @H el QFwevsentasll  LfleslLBGSEBH.  RbDL
uswidell  HelbHalB  SBBISSHIILGS MW,  HHend  UMISSILUGS OB  RHBE
QMmeUmILICUTEL  WTHFOWGBSHHD,  @HaUHIUGUTSL  BlgHHeo,  ellgBuirdseT  GumsiBsne
LWTUGSHSILGH BT, DSHHLIBEG, DH UBBIW HHBHHIBEHD LWIBFSHEHD upmISLILBES eTmen.
@6ueumml BBMISOBTETEMILIL L SHIBeAH6IT OeueiBaum FH1p60H61M60, Sl H61Tle0
CeusuCauminlsions  QmPOuWissluLeomD.  LUWIBHASGSD  Heaumpdmall  LweTuml (B @D
bHelsvieTen  QewL_Geuellenuids  GHMBLLSBHTH, HNBUTHT DbHdH Hmeidemen 2 flul
& 1p60H61T60 LWIeTLIBSH I UTFUILIg BT 60r QUTUILILIE6TT, 2618 B ILIBHEHBHIH6D LOBMILD

2 MIFILBGHHIHL CHeme.



- 2 o gFoaps Gmmeé@ (Support- A Psychosocial View
S. e, olalmsd 2 SHCWTHSHST
(2_emeuengH g lenem),
WyCss GsFwevsd, H(hHHBHTAl6D.
weseag Upldedmbas @iy aumIs@GHL Sleuaidl uTHHmBUTD ReEIWEDOWTS, Sl6UTGH]
ampsemauley  Uaeillmenbg — steoiiubGdain @  SHSHHWD  FIMhHSH  JIDFUPLD
3BxCHrsH0 NpCwns FHwWTe @ ILW(PLSTET RbH DBHT6Y 61eim CFTEOEVTL 60T (GHLD.

BHHd SLBOTWTRIH  DLEHT6Y 6ISIMT6D 61BN  YHTE|  6lain  SDFSHHDGW  oefls
AUTDEMBHGD BmLUlVTe QB(HBBHMBUD, DpHTIET HIENIOHET MWD DIHEIT  GUIQAUBIHEIT
O&TLIUTSHD, SpHTalITe0 gmuBLD CHITer alenenadmenud SpHTOIGIENLOSHETTE0  alen6ITuLD
THTLOEDMUIT 60T 661161 M 6ITUYLD, FeLPBLD LY 320))) OF 155G eue6mTgUISHILD SLBT6
QULPMRISBBEUTTIQUIGIOTET LGHUlTenTuid, DTF WODID TFFTTUDD BNEURTRISONST 2 61 Fopd
OLBTOUTE  BLOUQHMBEHMENU|LD DB (LPLHLOWTET WG WPemDUlssT  ieuflughamsuwb,
o emalwed Sueyeier (pohdlwsgiausSemeaujnd unpn aluflss (peneardaimgl.

SLBHT6 6GIRMTE0  PHHIMIPLIL, UbBUMLD, 2 HaIWTulHeHHe0, UfleysTl (hHed 6l SO UG
alendamismend Oamavihetengl. o o2 ulfleg sogd 2 ulT  amwelngsd CoHemeuwme
SIPULML H6160  UPRISILGHID M HHOIBOTET 2 _H6al @HBTMFHEDHD DpHT6Y D GLD.
Sibgeumauled, o eealwed SpHTe|, 2 aUTES UBT6|, SHOUD ApHTE|, DO BT6,
o ulflwed FHwmen wOHmMID Quends FHwTem DL&HTeY, AHTFwWed OHMID QUITHeTTSTY FHlulmes
Fps SUEIFWNGGS Cameuwmer T Gurein  SigluemLuled opsrelet  UFoTeID
UTBHSIUL L ST GLD.

BHH DHTO| 618D el wioned LallHarg euThEmaulsd LrSATLIN, Rbd 2 _0sHHevi6Tern
BMDEUTTe) LMLSSHILLL DMTSHH HTeUF, 6levmiE mMIdD generw o ulflemissT LmHmiDd

Quengs srrewiseT GuTETn maISHID LNmeubha STERIILGL @ 6ILUWILDTGLD.

QM HTUTHENSH 61(H &SI OB TEWILT60 SISHDIEMLULI QUETIT F &b (& LD SIFHA6NMaT60
T AHTUMTSBLILH S ST allenenailm@Ld BMeLBHTELTH SIMLDAIG) SIHHBTH (LPEDDHWITEH
aupmIsIUBASID BT, euemomen 6w, OuUeNHdd HTTwIE6T MWD eemerul UFTfiy &
SIDFEIGBET SILBISW  QPHTUTGWL. QbSH pBTD  BTTUNHOT  QUOEIGBTET  (LPeNMUT6D
aupEISIULaTlmeWTUIRT Db  STeugld  euendd  Gamwsts,  CuTuisumwitiul L ST,
SiFenaled  aHTUTTEHUUBASID alenendFamed evevdH QUMIBUDMENM HITHHTE @MIFHuied

3iFH BWbHGH 6TCIT(H LOGIIENITS TMID [HeNEVeNUIS  SHBIT6UT(LPIQULD.

BCxBuramisTar, walld auTwaled Bhd STl CFeaTHEG UFHSHIULLSTGW. ENISHST @
gapasll  ymenl  etaipplienLuflsd  LHTOTVEOTDED  UTDPRWITS. @M STUI ST SH(HEYDHMD
BTemed(hbH DSHME  GOMISOBTEGI(H, ASMBTH ST (PODWTHH HMLLNQSHID  2en6mT,
2 mEHD, 2 L60 uuIndseT PMID SleueT  FHTmBE  QameTdlein  NOFeNHFBHHEIH6T,
SIBHCUTEI SeueTH 2 L60, 2 6, YANSHH SHTTNDHET DMAHFHID DHBHHMEU QI
(wppsmwwrer opCrrehdwiomer Blemevd@ wrimM HAnbd GLHmBSWTS Seuaevdlsd FHFUUSDG
aUPFMHEGMN  DpBTOYD  BTJeNENNTE  STEIILUGHIIDSH. SUTHTET  SYHTME  DIEUGT
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SIBGHHMBWETaT0 ST L aT60ens0WTUINT Dih@GHOHMSWTEIH QaIled HHalsD DIPHBLILILEVTLD
3VeVGH HTAITHEC  FenHEUHLWEVTD 6LV I  aHTUTTUINEG  THMOTET  Hlenevenuld

OBTEILFHTH i LINSHH6E0TLD.

bS53 % GYhbmd Unbs Ul ASSWHmSUIE aenTFAuD alGSHUD I STub
SaLUID WO gmerw 2 melenTseEnd DHd  sTL(BHam  FfrsmsuiNin NSNS
aUPEIGIGID SHTAINICL HEIFUeTengl 6TaTUHe0 MUILILLEOEN6V.

SBxCureiy, @®m GwhmawWar — Fupsowwrssed  QFwaiwempulsd  FaL LHEHSLD
OCFVISHPNM  GGHUD, FHUTYSHET, UTLFTN6V, Fepdld BuTaim Fepd  BHmieuemicmeent
umisellys gl SpFrealer  umtHoLLSTGW. @Fa1  almeneyseflCeoreimms  WeTenemulles
SLEHMLULD  DiHeT  pEmemo  alhHHWsmwuD  BFemuldsluGHIImE  6IRIDT @&
WOeHSWTHTS|.

m UJetemenuiesr  openeno  alheHHdaETen  FITOT  FAPHLOWILTSES  OQFWTI(LPENMUILD
auflaT LebaEpd Curdwereurs DHeT  (GOBLUSSTOID FHUTQYSET LOOHMID  FPHSHBHTEVILD
QPRIBILGISDBTET  (PUDFBEHLD  DSDSTHT  pHTad  eupmIsLLGLTUIST,  SldeTemen
AHTHTVSHH0 FTHBHBH FYUBTH, FOUTEOHMET THTOBTMI(H  UTDHFIQPUISTSH, B6V5HE
Crrad Hoig  UBTIRIBMET BHITHHHIQUSTH, FUPSSHGT @@ 6UGTIOTE  LOTMISSTNSI

TG [BIBHTFEILDM (GHLD.

wTors, @® etemenuler  (pupenWTer  Fpsowiondsed  QFwerpenpwirerg  Gurdw
OLBTAIDTMWITEY  FHBHOTOIHTE — JUMWHE, IABAT  elemeneuTd  JLEHmWLL M6y
@LwGupioruier, GUleTenen  FpasHed  CousmiLHHETH elemenasamen  gnUBSHHID Fopsd
edTalemensd GQFweodseafed (PWepTOTES FHLUHLD.

aBTeugl, @® Letemenuiesr uUmey LIDDEISEHECHMHU, SUleTmensGflu o L6, o e,
LASHS CHmeusemen HHHHDOBTE(H, Saupeny FHOFUIWSFIQU 6ueNEBUTD, HBHOU Fopsd
SLBHTOUBET  (PHDWTS  OUPEIGIULTES ULFSHHD evevd  alevddd  GQasmeareniiubomuiest
aildeTemenwiTedig 2 emlinpe] Hewevdd penTE  Geuswigwl  FHITUUTEHW  Bleneveniod @

SHememIL(H SIS

Reueutpren  eenendet sTeolIBUTEHSD Honmey, O@merener, OCaTeM6L, WG, WLIH GuUTSTD
UEHhFIOT  UTHBEIGB6M60,  6UGILODOTST  BLEHMSHDH6NM60  FHUbUeUTHTTS  omp)l,  SHHEIG6EIG
GUITLD & 65 & LILIULIGUDT S 3 D &b IT 60T OVEIGY: 19112 11) SHHLoTMIE 0B TemI(h LONUWIELF T 65 60H M GVILD
SOHUYSBTOUOHMNID — LaTTeumpe]  Blemeowmisefeid  Smiseng  eumpGeueliigul  HTeVSHnS

FrsHaim Blensvenoenuld HTel(LpIgdleaTmgl.

DBTOUTEIH]  LICVAIQEIRISETD @ LaNSDMISBESG VG GOBLUSHDG iOvS BImUaISSNGEG
SIV60H BILRNEG BOM  UPRISLUUGISMET BT  SUSTNHS  (PIQUID.  EREIEUTHT6UTEIH]
SiNlelwed, QUTHEMTHTY, &HBTHTY, Heval, o2amEHGHaIIY, 3pCOTFMIT UGBTI L6V, DMTHILD,
dysdlemenulenr Cumgl 2 HaHe0 GUTSID 6UaIEISHaTED AIPEIGLILBHEUSET (LPEOOTH, M6 @
WPTBTHMHM S ElF:%:3 TH&BITEUH N6 DIUSTENDH D (LPIQULD. Gosid DB T 6L
QUTNISHeUMTUID @ LENSHIBESH GHOBU WL LGHH60, DeUTFH FEHUTIQHOT LOL L GHH6D, DIeUIH

Fepd LLSH6D 6UPEIBLILL HFnIgul Hlen6e0H6T HTetLIL(HEeTmedT.
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A(hSHHHBTLLTS, @ LoTewieUT Hoigh SOMe0ed  (WSIGaImeUFHID LISTOTMLUFHID  Di6U[HBSG
HenLsHaim p57alCeBw FHEIFUNHEHIIMEH. DIBTOUH DUTH HOMITH euTpdensuie Bumgi
SiwrevalpLer QHTLTYuBEam GHhBuwu 2 miillerTeer, FewmeauelTdser, SpAfwmaeT wHmID
aFuT  Bumety  SrUUTHLOGBBSH — HewLsdlenm  yrewiomer o5 TCau  SIDLOTETEUEmENT
WeTBearmmUILTenSHulled BB HSHILD. BT EUTETG SILDLDIT T 66D 66T HMMLOBHM 6T S
B 1H0BT(HHH0, UTITL(HHe0, UflFealeHHed, oambGHalhHe0, WATCHINMEGHMNG aHETL (HFHeo
Gumeiim eugeUEIGHaTed OBT(HEHBLILBAMNHE BTEI(LOIQEETMSHI.

LIOTSH, @QSHSTUUTFHEITED, @ LOTEUM[HEEH DIDTHIEUTEH  [BlENEVENIDHOT 2 (HEUTHBLUILLLT6D,
SIDIOTEIEUET HOIHI SMMED HLAIQHMBUIED LletTastenLeumer HBeanevenwiBui erdTQsmeten GmFlHLD.
T HIFFfHH60, BHMDWTHHHEUIQHHE0, UTTULFD ST (HH6V, LMoHHwNHH6e0, L LLD
B (BHHe0, QOUTHIUTTHHD, SeIb0HHHBTIOD alled, pwnmFfeow Sl igliueihbseo GuTetm
AUPAIEIH6T60 BLEOUMIOIMSHS SHTEII(LPIQUILD.

BCxCuTamIFHTET, @ Wals@ImLW (PaTBammoTarsl euardl  (G@GWULD  ODID  FpsLd
SUMIHG ~— UPEBIGHETD  pFHTaICCW  EBWeTeNEH.  IBHHBBTLTE, @ LD
UeRISGBTTONTS  LOTMOUGHID, @ olemenwml(h eijal  Hoigd QeusmaswmLbsl  Coupmls
CaLwsHms FalafIlugID, @ GHYOSST BITLIGET DL FWITETEITS LOTHIEUSHID D6UIFH (& BHLOULD
LOMID  FAPHD UDMIBEH DVVH  IUEHDHE OUPEIGIETD  (PpEmLOWTERT  HTalCnBW
SRIBUIETENH| 6IVDTED D] LOENBUIG06V.

IbBS5HHTH, BSIM  BOFH  FPSHIH0  BUDBWTRT  DISTTHSBIBENTED,  UHHHBHT6D
UTHBBUULLQUTHET, DIQTMHBET, IHMEUBET, SUSTTTHET, enaI(LPHMEUTHET, (WHBWTTH6T,
QUSTT(LPENMEG L UL L ITHET, FepHsHdHed Blammeurser, suflweuiset Gumerm LGN euenHUIT6

LYSHBTBIBEMED 2 _6TeNeUTHEM6NS SIS

BEUTOTETOUTHENENT  FAPHLD  (PIPEMOWITS  gDml  DBISHHEHH — DUTHNFH  EUTLDENSHM I
5Qemp&Fs QupFOFUIUSTEISH SIUTHEDHBS) FOPSH(LPLD SIS THRIS(LPLD SITFFTTUDD
PoeuemseEpn &1L (hEam s57alCCw FHEIHueTeng. @M HOg BILIQED Fal BHDHTH
ueLBoum  SIFF  OHMID  HFFFTIT LSBT  UeOBum euemsWwTen  H LRI

UGHSHHHOBTI(H HNMHHED CFWLNLGEUSMET BTLD DlUBHTRHSH(LPIYH TS

BmHBSTID, DeuTHeng LpFdemenssr wwOHMILD CHmeudser STHHBHTH — SHTEUIILPIYUIOT0EM6D.
gOeariled, SleuTHeNGH 2 _ewienowimenr erHTUTTUYD CHemeusend LIFFFenaisehd UGLUTUI6Y
OFuiwtiu®Geudlsib, SIS 60T BT HATLOM 601 H_L_BIH 66N UGB VILD, SIS M6
SIPOLUBSHHIHGVID, DBHMT HEWIBTNSHSH Wenmule] QFUIUHNID, DieuTHeng URIGHMHLL 60T
Falgll (PIPEMLOWITET DG PmM HauesHHM GCamateniubsHe0 SiflaTas sTeoriLbBE e

SHCHT(H, UTHNFH 2 L6, 2 6MD WOHMID SEISHD  eTOTUSTUMNND  DIUTHET  [Hlenmey
BTIUSDBTHT 2_HAIBHBTOT DLBHTOD DlUTHNH QUTHMTHTILD, WOMID CueTSs DigliLenL g
Bapemeumen eeLEIIDEND LTHEH QFLWw elssHeonear o saldaTen pSTID  (L(LYEHLOWITET
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@ (HEIF DT SLILIL L (Integrated  Approach) ez g 6o 6ot SIS (LM GTHLD o fluw

SyiderTaenmed NSUDOULGHO CUTHWSHTE DieHIOWIOTEON6V.

BmbBISTID, Beim UOGaM DTF, JTFFTIT HoleueTBISeNTe0 LOGUM BR6VHGHS (G (LDHBHMEN
eWIWlUGSS dpeoubHSUIUGERIN 2 6mealenSHlimend GFenaudel, eUTHTHTISH HI L BIH6NT,
SIDTHSH BleuTTerwimidseT, 2 I &L (HLoTew! BLUQSHMBHNT, Hmer alheSHFTT LUIDS®6T, LoTeNui
Oamhluete] o salsel Cureim  Feupd  HUSHLEIGET  JMOTHFHID  DLBHT6Y 616010

el wiurllenien 2_aTemL mBI@LenNeUE6NT (G LD.

wald auTPelsd Dlaumis@E HMLEHIOUMID DIMETHHIOIHOTET SpHTOTNGVID  (LPSH6STENLOWITEI HILD
& (PSHEWSHIQPLTET QRIMTE 2 _emalied SpHT6| Bam sTeviubEaing. gaeais, eils
sutpellent Blemmeyd Gempeyw, urHiyw OGBS BpaId, HEUHUD ASGLSUD Dsumg
2 _eMBlenevenl SQUUMLWTSS BT ST (GLD.

welld euTpelst 6IbHOeuT[H FhHBHTUUSHID Deuet THTUTTEHEED (LPHEITENLOWITET  BpSHT6UT TS
2 emalwevigliLenLufleomer  SLBTEUTSGHLD. OB  THTOBTOTEHLD BTHHHWTET  HlenevemLOSHET,
FOUTLTEN  FHDBIMEVH6T, (PTERIUTLTEN FHBTUURIEET, ADTHBBTED  FHpBlenevseT, Lfleyser,
Blysser, urTHiysseT GuUTED HenevenEHTNST CUTISH USRS 2 6TenSHHST  LTHenL

FHOFWIuEDNETET DBTAIMCW DI(BSHHTHMLBHEH (WH6060 6THTLTTEHSGTMT6IT.

SHTOFHTI ey 2 svsenmalwl  FHuled 2 emalwied WHeIHeT (Psychological first aid),
o enallwed 2 enauensgiensmt  BFemeumer  (Psychological Counseling), o engeps  SLHT6Y
(Psychosocial Support) , e enpHlyeusgien HdFmas sHameouibhsen (Psychological therapeutic
intervention) ommib 2_eMomeHIeu euFdHseil (Psychiatric medicine) e1etm SigliLienLulled Lo6sNGHeuT6st
2 6eNGHengd UTHSTUUSDSTR uFHEen goubBhSIUUL(H, Deupenn uFHHILULL  SlglitenL uled
GubU(hHHIUSDETET  UFHBET 15H BTHBMNET DFFTERIGUPD 2 0H6NMTOIL  DIMLOLILIHSHEHLD
FHUTHSTLIY  6u[HETMET.

o1viBou, @AIUTHT6Y 61N IIDFLOTEIG eldh euTpHemBUlet LGN FhHTILRGBaTN LG
UMM 61T 66T CLPEVLDIT & BTHATLOT 60T umiseflenu OF VIS HIH ST @ urhs
BB L HWHSH OQBTERIL  DIDFOTHS HeWIHIMSH. NHCHTH, BbDH SpHTEUTEHIH E6Tm]
O CEE: INNGE:2 /) 2 eNFpdH QFweT(LpenmEeTed SLLDLOT 60T &([HHCHTLL HemBHUJLD
SpFeaHmsnd  alflbs ealLwiugilenain OsTauiLsTes Hawpdlaims. pHTCa  weish
UMD DITHBHLILBSHHIB TSI 6TT60MLD.
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